
 

Online Seminar – Setup and user guide 
Please complete the following steps before attend the seminar 

Download the application & register your ZOOM account 

1. Please visit: 
https://zoom.us/download or 
scan the Q&R code to download 
the ZOOM application in mobile 
or desktop 

2. Please register a ZOOM account 
with your email if you will join 
the event by using ZOOM 

Mobile App
1

 . 

3. Please visit https://zoom.us/test 
to test your internet 
connection. 

1 
Remark: Please click here and 

read the statement of Privacy 
Commissioner for Personal Data, 
Hong Kong about the Zoom 
product before registering your 
ZOOM account. 

 

 

 

 

 

 

Join Seminar 

4. You will receive a 
confirmation email from 
ZOOM no later than one day 
before the event. 

 
 

 
SAMPLE 

https://zoom.us/download
https://zoom.us/test
https://www.pcpd.org.hk/english/media/media_statements/press_20200401.html


5. ‘Click Here to Join’ the event 
in the confirmation email by 
using the Mobile App or 
ZOOM Desktop 

(If you exit the event by 
computer crash, mistakes or 
whatever reasons, you could 
rejoin the event by clicking 
‘Click Here to Join’ in the 
confirmation email.) 

 

 

6. Please click ‘Open’ or ‘Open 
Zoom’ when it pop up in your 
browser, it will automatic 
open the Zoom application 
and join the seminar. 

(Please be reminded to login 
your ZOOM account before you 
attend the seminar by using 
mobile app. 

 

 

 

Mobile App: Desktop: 

 

 

 

 

Q&A 

7. For Q&A session, please 
‘Raise Hand’2 or ‘Q&A’3 

2 Your microphone will be 
muted from the beginning of 
the seminar, speakers may at 
their discretion to unmute 
your microphone to ask 
question once you have 
‘Raise Hand’. 

3 you may submit your 
questions during the seminar 
by using the Q&A function. 
Questions you have 
submitted could only be seen 
by CILTHK and the speaker(s). 

Mobile App: Desktop: 

 
 

For any questions, please contact the Secretariat Office of CILTHK: 
E: info@cilt.org.hk or T: 2866-6336 

mailto:info@cilt.org.hk

